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DAIKIN MO TA CONG VIEC
JOB DESCRIPTION

SERVICE ENGINEER
KY SU BAO TRI - SUA CHU’A

e S6luwong: 02 vj tri
e  Dja diém lam viéc: 103 Nguyé&n Son, Phu Thanh, Tan Phd, Thanh phd H6 Chi Minh
e  GUiCV Ung tuyén tai:

o Email: hongquyen.le@daikin.com.vn

o Zalo: 0362707851

JOB DESCRIPTION

- Check, repair, warranty and maintain air conditioning equipment (VRV, Packaged, Sky air,
Room Air,..) for customers;

- Taking care of old customers, maintaining relationships and continuing to provide other
services to customers;

- Consulting and answering technical questions for customers;

- Conduct technical investigation when required, report to relevant parties;

- Collect and perform after-sales service work for customers;

- Support customers when there is a technical problem;

- Supervising and coordinating service partners to maintain Daikin's service quality with
customers.

- Kiém tra, slra chita, bao hanh va bdo tri may lanh (VRV, Packaged, Sky air, Room Air,..) cho
khach hang;

- Cham sdc va duy tri méi quan hé t6t dep vdi khach hang cii va tiép tuc dé xuat, cung cap dich
VUu;

- Tw van va gidi dap thac mac cac van dé vé ki thuat cla san pham cho khach hang;

- Thue hién nhitng nghién cru ki thuat vé san pham khi cé yéu cau;

- Thye hién dich vu hdu mai cho khach hang;

- H6 tro khéach hang x{ ly cac van dé vé kj thuat;

- Giam sat va hop téc vdi cac ddi tac cung cap dich vu dé ddm bao chat luvgng dich vu cda Daikin.

JOB REQUIREMENTS

- Graduated University in Thermal Engineering;

- Have experience in similar position is a plus, open for fresh graduate;

- Able to work under pressure and able to work in a team as well as independently;
- Sociable, friendly, good communication and problem solving;

- Responsible for the work;

- Honesty and will to strive.

- T6t nghiép Dai hoc chuyén nganh Nhiét lanh;

- C6 kinh nghiém & vi tri trong tu |a mét lgi thé, nhan dao tao sinh vién mdi ra trwdng;
- C6 kha nang lam viéc duwdi ap luc cao, cd thé lam viéc nhédm va lam viéc doc ap tot;

- Vui vé, hoa déng, khd nang giao tiép va x& ly van dé tot;

- C4 tinh than trach nhiém, thanh that va cé tinh than hoc hai.

Link job: https://daikincareers.com/viec-lam/ky-su-bao-tri-sua-chua-hvac.35a9bfdf.html
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DAIKIN MO TA CONG VIEC
JOB DESCRIPTION

Chao Thay C8, Anh Chj va céc ban,
Hién tai DAIKIN AIR CONDITIONING VIETNAM tuyén dung vi tri K§ sw bao tri-sira chira diéu hoa
khéng khi, danh cho nhirng (rng vién cé mong mudn phat trién chuyén siu vé mat ky thuat.

S6 lvgng: 02 nhan vién
Lam viéc tai: Quan Tan Phd - TP.HCM
Mrc lvong: thda thudn

MO TA CONG VIEC

- Kiém tra, sra chira, bao hanh va bao tri may lanh (VRV, Packaged, Sky air, Room Air,..) cho khach
hang;

- Cham sdc va duy tri méi quan hé t6t dep vdi khach hang cii va tiép tuc dé xuat, cung cap dich vy;
- Tw van va gidi dap thac mac cac van dé vé ky thuat cla sdn pham cho khach hang;

- Thue hién nhitng nghién cru ki thuat vé san pham khi cé yéu cau;

- Thye hién dich vu hau mai cho khach hang;

- H6 tro khach hang x{ ly cac van dé vé kj thuat;

YEU CAU CONG VIEC

- T6t nghiép Dai hoc chuyén nganh Nhiét lanh;

- Khéng yéu cau kinh nghiém, nhan dao tao sinh vién mdi ra truong;

- C6 kha ndng lam viéc duwdi ap luc cao, cd thé lam viéc nhdm va lam viéc doc 1ap tot;
- Vui vé, hoa déng, khd nang giao tiép va x& ly van dé tot;

- C4 tinh than trach nhiém, thanh that va cé tinh than hoc héi

QUYEN LO1

- Phu cép (dn trua, xang, dién thoai...) theo chinh sach céng ty;

- Thudng thang 13 + thudng theo hiéu qua céng viéc va kinh Doanh;

- Xét tang lvong hang nam;

- Co hdi dao tao, nang cao ning luc, phat trién nghé nghiép va thing tién.

— Ung vién quan tam vui long glti CV vé email: hongquyen.le@daikin.com.vn (Ms. Quyén)
— Hodc lién hé trao d6i thém chi tiét: 0362 707 851 (Phone/ Zalo)
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